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Check if there is foreign
matter or dirt on KB board.

Yes

Problem 1: Partial dialing (Complete Row or Column of keypad not working)

Clean the

No

\4

Check the Flat cable
connection of KB to MB.
Any dry solder or broken
wire found?

Yes

\4

keypad board.

Connect the
broken wire and

No

Check all the jumper wires

Dry solder/Open found?

on KB for Open/ Dry Solder.

Yes

\4

solder well.

No

\ 4

Replace KB.

A 4

Solder/Replac
e the faulty
jumper wire.
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Problem 2: Phone permanent OFF - HOOK

Check the short between Ring & Tip, Shorting

Found?

No

\4

Check 1C8 and 1D1-1DA4.
Replace the faulty
component(s).

Check Transistors
1Q3-1Q5. Faulty
transistors found?

No

\ 4

Check the hook switch.
Is it short?

Yes

Replace the Faulty
Transistor(s)

No

\ 4

Check 1C1 and 1C2 for
short. Replace the
faulty component.

Replace it for
short.
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Check the handsfree MIC
mounted in the base. Is it
properly mounted/sealed?

No

Problem 3: Whistling sound in handsfree mode

Place the MIC in its slot
and apply Glue for the

Yes

A

Replace the
handsfree MIC.

v

proper seal.
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Problem 4: No ring

Check the hook switch. Faulty Replace it.
Yes
OK
A\ 4
Check 021, 0C1, 0C1 Faulty | Replace faulty
and 0D1-0D4 components
No
OK |« Is the ring OK now? Yes >
Check 0Q1-0Q3 and Faulty »| Replace faulty
0C5,0C6 components
No i Yes
OK |« Is the ring OK now?
Check the Ring Faulty Replace |
transformer T1. > Replace It
A 4
Yes
OK | No Is the ring OK now?
v
Check the speaker Faulty . Replace speaker.
A

oK >qg_0|<
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Check Handset, 2C25,
2C23, 2R12 and the row
connector.

Not OK

Problem 5: No handset receiving and transmitting.

OK

Check the jack wire of
616E, any broken or dry
solder found?

Check the Mic and
Receiver. Replace the
Faulty Component.

e

Not OK

OK

Check 2Q1, 2Q2 and
2C12. Faulty
component found?

Solder well.

v

Replace the faulty
component(s).
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Problem 6: No Pulse & Tone dialing

Check the row connector of Yes
LB & MB, LB & KB, any » Solder well.
broken or dry solder found?
No
A 4
Check the KB for shorting. Yes

.| Remove the
shortina

Shorting observed?

No
v

Check 1Q5, 1R13 and | ves | Replace the faulty
1R14, Any faulty? > component(s)

b o e

No

\ 4

Change LCD module..
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Check Speaker and
handsfree MIC. Any
hroken?

Yes

Problem 7: No transmitting & receiving in handsfree mode

A 4

No

\ 4

Check speaker wires and
Mic wires. Any broken wire
found?

Yes

Replace the faulty
component(s)

No

\ 4

Check 4Q1-4Q5 and 4C7.
Any faulty component
found?

Yes

\ 4

Connect the
broken line.

No

A

Check if the hook switch has
broken. Replace it if broken.

A 4

o 0 ¢

Replace the faulty
component(s)




SERVICE MANUAL

14/

BKT-257 RU

Problem 8: No display

Check if the batteries are in
low power.

Yes

No

\4

Check the wires on battery
department, any disconnected
or broken found?

Yes

A4

Replace all batteries. Please
don’t use mixed new and old
ones.

No

LCD module fails, please
replace it.

\ 4

Re-solder the disconnected
points or replace broken part.
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Check 8C1, 8C2, 8R4
and 8R5. Any
component found faulty.

No

A 4

Check the row connector
between MB and LB. Any
wire broken?

Problem 9: No Caller ID Number Display

Yes Replace the faulty

» component

Yes

No

\4

Replace the LCD

module.

—»| Replace it.






